EMA™ Enterprise Access

LEARN MORE:

EMA delivers in-depth research and
actionable advice to help you make
better decisions, succeed with key
projects, and align IT with business
objectives.

To learn more about empowering your
organization with EMA Enterprise
Access, please contact us at
+1.303.543.9500 or

enterprisel T@enterprisemanagement.com

“YEmMA

Empower Your Team with Unlimited Access to
IT and Data Management Research and Advice

Today’s IT leaders are under pressure to improve IT service quality and align IT with
the business — all while containing or even reducing costs. Enterprise Management
Associates’ experts understand the challenges you face and bring a unique perspective
to solving them. And now, EMA Enterprise Access makes it easy and affordable

for you to arm your team with the in-depth I'T and data management research and
practical advice they need to make better decisions and succeed with key projects.

APPLICATION MANAGEMENT SECURITY & RISK MANAGEMENT

* End-to-End Application * Security Systems

IT SERVICE MANAGEMENT

+ Virtualized Enterprise Applications

+ Service-Oriented Architecture (SOA)
+ Software-as-a-Service (SaaS)

+ Application Dependency Mapping

+ Application Lifecycle Management

+ Application Acceleration & Flow

+ Security-IT Management Convergence
«ITRisk & Compliance Management

« Technical Security Operations

+ Identity & Access Management

+ Application Security Management

+ Information Risk Management

NETWORK MANAGEMENT IT GOVERNANCE

* Network Change & Configuration Mgmt

* Network Virtualization

+ NOC Automation

* Network Discovery

* Network Event & Performance Mgmt
* Networked Application Management

* Integrated UC/VoIP/Video Management

» Security & Regulatory Compliance

+ COBIT/COSO

» Security Risk Management

« T Financial Planning, Risk & Control
* Project & Portfolio Management

+ IT Human Resource

+ Service Catalog

+ Service Desk/Help Desk

+ Cross-domain Service Performance

+ Cross-domain Capacity Planning and
Optimization

+ Operations Bridge

* SLM/BSM

+ User Experience Management

+ Advanced Analytics for
Service Delivery

CMDB SYSTEMS

+ CMDB & Federated CMS/
ps h

+ Vendor and Contract

System

Bl & DATA WAREHOUSING SYSTEMS MANAGEMENT

* Application Discovery & D

Mapping/ CMS
* Reconciled, cross-domain discovery
+ Cross-domain automation

SERVICE MANAGEMENT IT FINANCE

+ Next-Generation Asset Management

+ Asset Inventory, Discovery &
Capacity Planning

+ Lifecycle Asset Management

+ Demand Profiling

* Billing & Chargeback

+ Telecom Resource Management

IT & DATA MANAGEMENT RESEARCH,
INDUSTRY ANALYSIS & CONSULTING

+ Database Technologies + Data Center Automation

+ Data Quality + Server & OS Virtualization ITIL PROCESSES

« Data Integration « Client (Desktop) Management

+ Business Intelligence (BI) » Systems Change & Configuration « Service Portfolio Management + Service/Help Desk
Management Solutions Management « Financial Management + Request Management

* Reporting + Green IT « IT Service Continuity Management « Incident Management

+ Business Analytics + Open Source + Availability Management + Problem Management

» Corporate Performance Management » Desktop/Application Virtualization + Capacity Management + Access Management

+SaaS Bl + Security Management « Event Management

. gml?eldgled Bl + Configuration Management

+ Social . o » Change Management

Content Analytcs + Knowledge Management

+ Content Management
STORAGE MANAGEMENT - eDiscovery

* Release Management

«Cloud Storage + Enterprise Search
+ Data ReductionD . i
Strategies « Intelligent Capture

*Business Continuity

+ Continuous Data Protection

* Grid- & Cluster-Based Storage
« Storage Virtualization

« Digital Archiving

+ Message Archiving
+ Strategic Information Management

EMA Enterprise Access Delivers Unlimited Access to Research
and Advice Across the IT and Data Management Spectrum

Why EMA™ Enterprise Access?

* In-Depth — While many other available sources of IT research simply skim the surface, EMA delivers
deep insight and pragmatic advice on key IT and data management technologies and best practices.

« Unlimited — Empower your entire organization with unlimited access to EMA research and advice.
Every document. Every topic. No limit on advisory hours.

« Hassle-Free — EMA Enterprise Access is easy to administer. No counting seats or tracking hours.
And users can set up and manage their own log-in credentials through our convenient online portal.

« Affordable — EMA Enterprise Access gives your entire organization unlimited access to IT and data
management research and advice for about the same cost as a single seat with Gartner or Forrester.

Phone: 303.543.9500
Fax: 303.543.7687
www.enterprisemanagement.com

Enterprise Management Associates, Inc.
1995 North 57th Court, Suite 120
Boulder, CO 80301
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EMA™ Enterprise Access

Comprehensive Library Access

What are the biggest challenges involved in implementing a new technology? How are successful
project teams overcoming obstacles? What best practices would others who have “been there and
done that” recommend? Enterprise Management Associates conducts detailed market surveys,
interviews practitioners, and consults with enterprise I'T organizations on strategic projects to answer
these questions and more. Then, our experts share their findings in our extensive I'T and Data
Management Research Library.

EMA Enterprise Access delivers enterprise-wide access to the entire EMA IT and Data Management
Research Library. Everyone in your organization — regardless of role — can get their hands on every
single in-depth document on technologies and best practices across the I'T and data management
spectrum. You won’t be blindsided by restricted access or additional fees because a key report falls
outside of your subscription areal

Hundreds of Informative Resources at Your Fingertips:

» End-User Focused Research Reports » Case Studies

» VVendor Focused Research Reports » White Papers

» Advisory Notes » On-Demand WebinarsPodcasts
* Impact Briefs * And more ...

* Vendor Profiles

Ways to Use EMA Advisory Services:
* Clarify points in an EMA research report
» Obtain an opinion on a specific vendor solution
« Tie specific research study findings to your business
* Get high-level advice on a new IT and data management initiative
» Acquire targeted feedback on a business case for a key project
» Hear about best practices in a specific technology area
* Review the market landscape for a given technology
» Understand new technologies and emerging trends
» Explore a real-world case study
» Get introduced to peers facing similar challenges
» Host a high-level technology overview Webcast to educate key stakeholders
* Prepare to communicate the value proposition for a technology to management
* Quickly get your staff up-to-speed on a new technology
* And more ...
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EMA™ Enterprise Access

Unlimited Tailored Advice

Our team of seasoned analysts and consultants understands the real-world issues you face and how
others in your industry have successful dealt with them. With EMA Enterprise Access, world-class
IT and data management expertise tailored for your unique situation is only a phone call away. Get
unlimited direct access to our senior-level team so you can tap into their expertise whenever you need
it. Rely on their advice to help keep you on track throughout the lifecycle of your key projects. Count
on them to help you translate our research findings into the context of your business and interpret
which trends, technologies, and best practices make sense for your organization.

Hassle-Free Administration

EMA Enterprise Access is hassle-free and easy to administer. Because this offering gives you
enterprise-wide, unlimited access, there’s no need to mess with counting seats or keeping track
of advisory hours. Plus, users can set-up and manage their own log-in credentials through our
convenient and easy-to-use Web site.

An Affordable Alternative

EMA Enterprise Access is a cost-effective complement to your existing research provider and

an invaluable 2nd (or 3rd) opinion on important I'T and data management decisions. With EMA
Enterprise Access, your entire organization can tap into the wealth of information in the EMA IT
and Data Management Research Library and leverage unlimited, tailored advice from EMA experts
— and, in most cases, the cost is equivalent to (or less than) a single seat from Gartner or Forrester.

Learn More

To learn more about empowering your organization with EMA Enterprise Access, contact the EMA
Enterprise Sales Team at +1.303.543.9500 or enterprise] T@enterprisemanagement.com

About EMA

Founded in 1996, Enterprise Management Associates (EMA) is a leading industry analyst firm
that specializes in going “beyond the surface” to provide deep insight across the full spectrum of
IT and data management technologies. EMA analysts leverage a unique combination of practical
experience, insight into industry best practices, and in-depth knowledge of current and planned
vendor solutions to help its clients achieve their goals. Learn more about EMA research, analysis,
and consulting services for enterprise line of business users, I'T professionals and I'T vendors at
www.enterprisemanagement.com ot follow EMA on Twitter at http://twitter.com/ema_research.
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